K. RAMANATHAN AND CO

QUALITY POLICY

We, at K. Ramanathan & Co are committed to Engineer, Supply, Install and
commission Home Elevators with focus on Highest Quality. We ensure that our
customer expectations are exceeded and be a socially responsible organization.

We shall achieve this through:
e Using the latest Design and Technology in our products and processes.
e Ensuring On Time completion of projects every time.

e Enhancing customer satisfaction by maintaining consistency and accuracy in
our Products and Execution.

e Up gradation and training of personnel to strive for perfection.

e Effective Implementation of Quality Management System inline with 1SO
9001-2015 Standard and demonstrating continual improvement in all
processes through quality objective monitoring.

e Complying with all applicable statutory and regulatory requirements.

We shall ensure this Policy is communicated to all the employees and other
interested parties.

W/

Managing Director
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